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‘Allow clinics to dispense OTC
medicine’
BY CHRISTINA CHIN and YUEN MEIKENG

 

PETALING JAYA: The Malaysian Medical Association (MMA) has objected to the
action taken against doctors who dispense simple over-the-counter (OTC)
medication in their clinics.

Such an action by the Health Ministry’s pharmacy enforcement unit (PEU) was
causing inconvenience to patients, said MMA president Dr Ravindran R. Naidu.

“If sundry shops, traditional Chinese medicine shops and convenience stores can
sell OTC medi cation like paracetamol, why can’t clinics?” he asked.

Dr Ravindran said many patients bought drugs from pharmacies without a
prescription or being reviewed by doctors.

“It’s far more dangerous when pharmacists dispense controlled drugs without a
prescription.”

There should be discussions with the ministry to ensure regulations are clear, he
added.

His comments came in the wake of a letter sent to the ministry’s top o�cials,
complaining about “victimisation” by the pharmacy enforcement unit.

It is learned that the letter was sent by an organisation representing doctors (not
MMA).

The letter dated Monday detailed the “heavy-handed action” taken in the last six
months by the unit in raiding their clinics.

“PEU o�cers are even calling up our patients and asking all sorts of questions.
The patients are anxious and it creates mistrust between them and their doctor,”
said a source.

Previously, he said there was no issue with patients who got their medicine from
the clinic without being examined.

“Now, it’s a problem,” the source added.

The Medical Practitioners Coalition Association of Malaysia president Dr Peter
Chan spoke out against cases where the PEU made police reports against doctors

 

ADVERTISEMENT

Most Viewed in News
School under �re for Muslim and non-Muslim cups

Meteor shower to light up the sky Saturday night

Locked premises leaves man fuming

Latest News

U.S. senators urge Trump to avoid blockade of
Venezuela oil shipments

Venezuela's Maduro a�rms new legislative body
as all powerful

Chinese paper says China should stay neutral if
North Korea attacks �rst

Argentina's Fernandez leads Buenos Aires Senate
race -poll

Factbox - Key Trump administration �gures
shaping the North Korea debate

FIND OUT MORE

 

HAPPENINGSSHOWTIMESNOW
SHOWING

Our Sites More UPDATED EVERY 5 MINUTES

https://adclick.g.doubleclick.net/pcs/click%253Fxai%253DAKAOjsulNxmDk81-qjjAjnf4YIYoh9fp8eMZEdwzIpu__p3aqZNAKmenT2OdKoBH-3HeXg7XvxCxFhREsZlEqUi9bwlQljKw9BXHdLqWoNrMXjH8uhlW4VSiq6_5GTmGQlUN-gRz9Ks6kvK4UMxcM44r62ipBn_GZiMp9g3kwbZ_S3x9mrRpENtLA820Z3D4L5BF9Fi5Rtx-X6M_7hLJew5vCj5deAI5WOt4pdd-CS7N1PvHNf8%2526sig%253DCg0ArKJSzPn52sSmj55lEAE%2526urlfix%253D1%2526adurl%253Dhttp://bcp.crwdcntrl.net/5/c=5593/b=41386258?http://rage.com.my/cheer/
http://www.thestar.com.my/
http://www.thestar.com.my/
http://www.thestar.com.my/
http://www.thestar.com.my/News/
http://www.thestar.com.my/Business/News/
http://www.thestar.com.my/Sport/
http://www.thestar.com.my/Metro/
http://www.thestar.com.my/Tech/
http://www.star2.com/
http://www.thestar.com.my/Opinion/
http://www.thestartv.com/
http://www.propwall.my/
http://mystarjob.com/
http://www.carsifu.my/
http://www.thestar.com.my/
http://www.thestar.com.my/news
http://www.thestar.com.my/news/nation
http://www.thestar.com.my/authors?q=%22Christina+Chin%22
http://www.thestar.com.my/authors?q=%22Yuen+Meikeng%22
https://adclick.g.doubleclick.net/pcs/click%253Fxai%253DAKAOjsseaYEdHTbE-N3-VPiIW-UidxEa9E7EvNKYXo4ZON4Iqh0mI9TSn-uvbi6giDBgNn8qEGg6NhFRE2qswEFO38n2GjBpI3GepsYqG1er8dTtiSHV3T9bsYy__itk8DqSv__I6mjpPkLn3Hkhv47IrtiehQUPG3uLB7vTCyAvLYdaR5n4XtpNCTy0G093Nr6KbjMa3hbwO4FAbNT-vpkvMY-hJr9Gu-dBeretMLU5kIbdAmE%2526sig%253DCg0ArKJSzGyGwgMUKVxhEAE%2526urlfix%253D1%2526adurl%253Dhttp://bcp.crwdcntrl.net/5/c=5593/b=41386258?http://rage.com.my/cheer/
http://www.thestar.com.my/news/nation/2017/08/10/school-under-fire-for-muslim-and-non-muslim-cups/
http://www.thestar.com.my/news/nation/2017/08/10/meteor-shower-to-light-up-the-sky-saturday-night/
http://www.thestar.com.my/news/nation/2017/08/11/locked-premises-leaves-man-fuming-law-on-our-side-to-punish-assessment-arrears-defaulters-says-penan/
http://www.thestar.com.my/news/world/2017/08/11/us-senators-urge-trump-to-avoid-blockade-of-venezuela-oil-shipments/
http://www.thestar.com.my/news/world/2017/08/11/venezuelas-maduro-affirms-new-legislative-body-as-all-powerful/
http://www.thestar.com.my/news/world/2017/08/11/chinese-paper-says-china-should-stay-neutral-if-north-korea-attacks-first/
http://www.thestar.com.my/news/world/2017/08/11/argentinas-fernandez-leads-buenos-aires-senate-race-poll/
http://www.thestar.com.my/news/world/2017/08/11/factbox--key-trump-administration-figures-shaping-the-north-korea-debate/


8/11/2017 ‘Allow clinics to dispense OTC medicine’ - Nation | The Star Online

http://www.thestar.com.my/news/nation/2017/08/11/allow-clinics-to-dispense-otc-medicine-mma-patients-should-be-able-to-buy-simple-medication… 2/3

People who laugh together stay
together, says funnyman Harith...

Su�an and El�ra hope wedding
ceremony goes smoothly

Locked premises leaves man
fuming

Uzbek actor gaining popularity
here

Malaysia aims to be top gun of
the 29th SEA Games

I swear to provide and protect

for “preventing a government o�cer from carrying out his duties” when they
declined to divulge patients’ details.

He said patients’ cards at clinics should not be con�scated nor patients be
contacted by the PEU.

The Private Health Care Facilities and Services Act states that patient information
can only leave the clinic by way of a court order.

Such details are also protected under the Medical Act and Personal Data
Protection Act, he added.

As for the role of doctors and pharmacists in dispensing medication, Dr Chan
called for the de�nition of “patient” to be clari�ed.

Since 1952, the Poisons Act has allowed patients to buy medicine from clinics, he
said.

“Now, after 55 years, we’re told we cannot be in retail as Section 19 limits the sale
of medicine to a doctor’s patient.”
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