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Recommended by

Coronavirus: Malaysia medical group
asks for more 'urgency' by ministries to
help govt

A woman wearing protective mask arrives at Kuala Lumpur International Airport in Sepang, Malaysia, on March 17,
2020. PHOTO: REUTERS

(© PUBLISHED MAR 17,2020, 2:47 PM SGT

PETALING JAYA (THE STAR/ASIA NEWS NETWORK) - The Malaysian Medical Association (MMA) has
urged various ministries and government agencies to show "urgency and seriousness" in helping to combat
the spread of the coronavirus, including disseminating information and tracking down suspected patients.

The

Hospitals will be overwhelmed if MCO is
not taken seriously, warns MMA

NATION

Thursday, 19 Mar 2020 5:47 PM MYT

PETALING JAYA: Public hospitals will be overwhelmed if Malaysians do not take the two-week
movement control order (MCO) seriously, says the Malaysian Medical Association (MMA).

Its president Dr N. Ganabaskaran (pic) said hospitals may not be able to cope if Covid-19 cases
continue torise.

He said Malaysia has 135 government hospitals, nine special medical institutes, 926 ventilators in
intensive care unit (ICU) facilities, 152 non-invasive ventilators, 142 transport ventilators and 210
private hospitals.

Dr Ganasbakaran said that adults and youths living with older adults must stay at home and avoid
non-essential travel.
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Pemegang Perakyar Pondaftaran
Klinik Porubatar Swasta

Tuan! Puan,

PENYEDIAAN KEMUDAHAN DAN PERKHIDMATAN SCREENING AND
TRIAGING BOOTH RELATED TO COVID-19 DI KLINIK SWASTA

Lengan hormaltnya perkasa di atas adalah d nujuk.

2. Selaras aengan Jadual, Peraturanseraturan Pencegahan dan Pengawalkie
Ponyakd Bejangkit [Lang<sh-langkah U1 dalam Kawasan Ternpalan Jongkitan
2020, s=ktor jagaan kesinatan dan pemhalan lalah dissnarakan schagai salah saty
perkhidmatan perlu (ssenhial senaies).

3 Susulan iy, sekiranya erdaost klinik ewasta yang ingin menyediskan
kemudahan dan perkhidmatan ssresning and faaging oo redalsd o SOVIG-18 di
klinik swasta cer<enaan, pemegang perakuan pendaftaran porle mengemukakan
netifikasl mela’s’ emel «e alanil ckaps@moh.gov.my borserta butiran sasenti
berikat.

18 Nama Kinik dan alarmai klinik;

) Justilikasi prnambahian kemudahan dan perkhidrratan scrseving and
Iniaging hootk torseous;

ey Schomatic disgram dan PeNBerangan ringxas bar<aitan pelient ey

(d) Butran paraonel terutamanya person o percen yong terlatih untus
mengambil dan mergendalikan samsel bagi ujian COVID-19;

(8] Menama<n makmal svasia yang akan menjalar<an ujan ke atas
surmpel vann diambil; dar

(i Nama dan no. tok=“on pemegang perakuan penaa’taran.

Klinik 2wasta perlu memnastikan pemaluhan terfhadap sodkara berikut:

13l Prosadur kawalan jangkfdan can iekod pemcsedan pesakit, selarss
dengan Akla Pencegahan dat Pengavalan Penyakit Bserjangkit 1988
dan Akla Kemodahan oan Perkhidmatan Jsgaan Keaihatan Swasta
1998, yang mana berkaitan;

(bl Msmatuhi Gudelinsz COVIC-T9 fianagerneni Na. S2020 updaied on 24
Msroh 2020 eera gans panduan dar Standard Cocrafing Froceours
terkini yang aan dikelurkan dari samaza ke semass;

(€] Menggunakan Ses! dof dan prosadur yang dikdiraf oleh Kementsaan
Kessihatan Malaysia:

ALV T D S A OO et

() RMkenpunyai kolimorasikerasama  dengan makmal awasta  yang
meriaankan uian RT-PCR bagi COVID-19 (=ia rujuk Gudeings
COVID-1% iWanagament No. 52020 updsfed o 24 Maih 2020);
(8)  Cade of Frafezainne! Cavnduel dan pi: o ne;
i) Goog Madical Prachive Grsselines; dar
[2r  Tanggungimeab penuh ferhadap stef, kemudahan den perk~dmazan
vang disaziakan.

Prosadur in! hanya terpakal sepanjarg lenpoh Perintal Kawalan Porgerakan
berkuat<uasa. Pihak «linik perdu mematubi prosedur Biasa sctelan temrpon Psrintah
lersatar bieraki -

Sekian, terima kash

‘BERKHIDMAT UNTUK NEGARA'

Saya yang menjalsn<an amaran,

D

{DR. AHMAD RAZID BIN SALLEH, MMC: 26560)
Pengarah Amalsn I'erubstan

Kementerian Kesibaltan Makysia

bt p. Keduia Pennarah Xesihaian Malaysia

sk

Ketua Pergarah Kesihiskin

Timbalan Katua Pengaraeh Kesitatan (Perubatan)

IPangarah Kesihatan Negari
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Why Screening At A GP Setting?
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Why Screening At A GP Setting?

. Gate keepers
First point of contact
Easy access

Increase the screening rate

I I

. Complement MOH

=T  THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING 09 April 2020
st FOR COVID-19 AND OTHER OBSTACLES



Requirements

1. Health screening booth for Triaging and Screening
Related to COVID-19 at GP setting

2. Schematic diagram and patient flow

3. Person to perform - trained
« Taking the swab by BPPK, Doffing by Infection Control Unit
 One day training
« Certificate will be given

4. Name the participating lab
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Legal Requirements

1
2
3
4
5

. Private Healthcare Facilities & Services Act 2006

. Infectious Diseases Prevention & Control Act 1998
. Guidelines COVID-19 Management No.5/2020

. Code of Professional Conduct

. Good Medical Practice
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Criteria for Sampling

® Asymptomatic - Non PUI (Patient Under Investigation)
® No history of contact with confirmed case of COVID-19

® Team should consist of THREE trained healthcare
workers - All team members should wear full PPE and
carry their identification tags
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Preparation

. Nasopharyngeal AND Oropharyngeal sampling set
and VTM

. Triple packaging set for transportation of samples
. Biohazard waste bin/beg

. PPE (Shoe cover, double gloves, head cover,
Isolation gown, apron, face shield/ google, N95
mask)

. Laboratory form (KKM)

. Disinfectants
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ANNEX 2f

FLOW CHART FOR HOME SAMPLING OF COVID-19

N.B: This Mow chaet shauld be used tagether with Annax 3C - Screaning and Triagirg, Guidelings on COVID-139
Management in Malaysia Edisi Keliras

CRITERLA FOR HOME SAMPLING
- Asymiptomatic

Chiant reguest far COVID-19 tasy - Mon PUI [refer ANNEX 1)

- Ko histony of contact with

l cardirmed caze of 0OWID-19

- Teamn should corsist of THREE
trained healthcane workers

Ereparition: - Al team members should wear

1, Mascpharyngesl AND Orcpharyngeal sampling set and YT full PFE ared carry their

2. Triple packaging set for transpostation of samgles identilication tags

3, Biohazard waste binfbeg

4, PPE [Shoe ver, dowble gloves, head cover, isclation

o, Bpron, Tace shisld/ google, N9S madk) Brivate doctor;

5. Laboratory form (KEM] 1 Toadvise dient 1o wear face

6, [Disinfectants sk,
L. To motily respeciive PED B OFRIC
JEM as vl a5 Natienal CPAC wsing

the Motfcation Form (fnnesx 7)

Take samples ard do triple packaging
3. Ta call CPRICIKN for sdvioe

l ragarsing which hospital 1o serd

casef quaranting arrangement

4. To contact 1D physiclan of that

Collection of samphes by the laboratery designated hospital to inform
about the case
l %, To arange ranspon 1o send
case io that desigrabed hospital
RESLALT RESULT jAnnez ¥ sither theough private
NEGATIVE POSITIVE dector's amisdance service or
Laboratory — e pabient touse his) Fer own
caniict test ] transpor but not using public
: iraedpert. If patient does not have:
: tranapordf wapell) severe
Result send to the ! wymptoms, contact PG for
Adwice client to referring doctar : rans pom arrangamaent
practie ¥
- Weash hands -l Private laboratory® ta send PCR chast ¥ thi reslts of 5
fregeently and sample to BAR far confirmatian samples from 3
- Pracbice private Eborabory
Resgiratory DI'..\‘I:':DI'HI RESULT corespons wikh
Hygiene provide hiealth POSITIVE B4R resubts, then
- Engial advice o ot the abomatory s
:’rm:‘: Result fram IMR sent to the referring consitared o be
: reliabbe and is ot
Symptos to labhoratary and docior -
weak rru:dul -
—hy i IMAL
CPAC - Crigis Preparednes & Aespanse Cantre Private Laboratary to fill up ANMEY 5d
RN - dabatan B Ratan Mol (6.4 Reten Keputusan Ujian Makmal ©0WID-19 dari
PED - Pujabat Kewhatan Cearsh .
R Makmal ke CPRC Negen) everyday

Guidslines COVID-19 Management No. 5/2020 Updated on 24 March 2020 09 April 2020
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https://www.youtube.com/watch?v=VhKmwaqHzd E
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https://www.youtube.com/watch?v=VhKmwgHzd_E

What is the Practical Issues of GPs
In Malaysia while performing
Screening?




Practical Issue

® History
®  Not for PUI
® Implied Consent

® If (+), plsinform the patient n PKD , if
(-) no exposure in that last 14 days

®  MOH will call up to monitor the protocol
® Labs listed by MOH

® |t's advisable to do outside the clinic.
(Ventilation)

® 15-20 seconds per case

i rv-EE Eﬁj A ““%1%  THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCR
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Practical Issue

® Understanding the test itself (RT-
PCR)

® Maintaining the cold chain of VTM

® Full PPE: You are not PUI, when the
patients results is positive

® Not Full PPE: If patient is positive,
than the you become PUI

® Staff (3 staffs): 1 doctor and 2 trained
personal)

® Close contact defined as: “Healthcare
associated exposure without
appropriate PPE”
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Personal Protection Equipment (PPE)

4 RPN

F@T ©freemalaysiatoday.com
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!

‘ A&na hangi Airport; 15% property tax rebate for Changi Airport Budget 2020: Full month of rent

a U

https://www.youtube.com/watch?v=RkxypHyvRPo0
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https://www.youtube.com/watch?v=RkxypHyvRPo

Covid-19 in GP Clinic

1. Provide good visual signages in all relevant languages
requesting patients to declare symptoms, travel or contact
with a confirmed case

2. Through verbal and visual cues, identify those with
respiratory symptoms and offer masks and hand sanitizer

3. Rapidly assess verbally if the patient has epidemiological
links that might qualify him/her as a PUI.

4. If uncertain, discuss with medical / Infectious disease
specialist at nearest screening hospital.
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. _ NOTICE ON
Please immediately COVID-19 INFECTION

inform our staff :

FEVER
OR

SHORTNESS OF BREATH
LLLL: U

COUGHING 1
SORE THROAT 28 March 2020
SNEEZING OR RUNNING NOSE

AND

Travelled to / resided in foreign country within 14 days before
the onset of iliness
OR

Close contact 1 in 14 days before illness onset with a confirmed
case of COVID-19

OR

Attended an event associated with known COVID-19
outbreak

Visual Signhage

' s m 7 Y THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING FOR 09 April 2020
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Minimal items on the doctors table.
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1) Give 3 Ply Mask 2) Give Hand Rub
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HEALTHLCARE
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3) Get Patient Info 4) Doctor | Verbal and Visual Triaging
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\

5) Pre-esignated area. - more than 1m away from other patients and staff.
- minimal surrounding items to minimize items
requiring disinfecting.
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Covid-19 in GP Clinic

If PUI:

®* Place In Pre-designated Waiting Area
® Patient Information
® Notify District Health Office

®* Refer To Screening Hospital
(Public Transport Not Allowed)

® Disinfect Waiting Area

THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREE
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Patient Under Investigation (PUI)
&
Definition of Contact

09 April 2020




https://www.infosihat.gov.my/index.php/multimedia/video/item/the-management-of-
covid-19-patient-under-investigation-puli
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https://www.infosihat.gov.my/index.php/multimedia/video/item/the-management-of-covid-19-patient-under-investigation-pui

Definition of Contact

A contact of a COVID-19 case is a person not currently presenting symptoms, who has, or may have been
in contact with a COVID-19 case

Close Contacts Casual Contact

. Health care associated exposure without |. A person who was in a closed environment with a
appropriate PPE (including providing direct care for COVID-19 case for less than 15 mins or at a distance
COVID-19 patients, working with health care of more than 2 metres
workers infected with COVID-19, visiting patients or Il. A person having face-to-face contact with a COVID-19
staying in the same close environment of a case for less than 15 mins and at a distance of less
COVID-19 patient than 2 metres.

1. Working together in close proximity or sharing
same classroom environment with a COVID-19
patient

M. Traveling together with COVID-19 patient in any
kind of conveyance
V. Living in the same household as COVID-19 patient

**Note: Transit in an airport located in affecting countries
is not considered as having travelled to that country.

Source : Guidelines COVID-19 Management and ECDC Public Health Management of persons, including
healthcare workers, having had contact with COVID-19 cases in the European Union

ICR
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Please ensure infection prevention and control is in place when
dealing with PUIs.

The doctors at CPRC are very helpful too.
Qs : 03-8881 0200 Qs : 03-8881 0600
Q5 : 03-8881 0700

. cprc@moh.gov.my
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Testing Method of Covid-19
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South Korea's Foreign Minister explains how
the country contained COVID-19

Covid-19: South Koreans keep calm and carry on testing
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Health D-G cautions against Covid-
19 rapid testing for public
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Malaysia’s lab network launches Covid-19 testing scheme
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Two weeks into MCO, health
experts say Malaysia still lags
behind on Covid-19 testing
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What is the differences In terms of
Methodology of Testing Covid-19
between South Korea and
Malaysia?




What Is the stand of MMA on the
method and action taken by the

Government on the Testing
Method?

What Is your suggestions and
recommendations?




The

Muhyiddin unveils RM10bil stimulus package . thatemgdon
for SMEs (updated) 0 200 previcusly
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PRIHATIN RAKYAT ECONOMIC
STIMULUS PACKAGE
(Additional Measures):

for Small & Medium-Sized Enterprises

)
=

Additional tax deduction equal
to the rental discount will be
given to landlords of private
business premises who give

rental discounts to SMEs.

w

Enhancement of Wage Subsid
Pro?ram to subsidise affecte
em E! oyers between RM600 and
RM1,200 per month for each
employee earning less than
M4,000 for a period of
three (3) months.

(SMES)

Special Prihatin Grant of
M3,000 for all eligible
micro SMEs.

@

The Micro Credit Scheme
for micro businessesis
extended to TEKUN
Nasional with a maximum
loan limit of RM10,000 per
company at no interest.

6

Abolition of 2% interest rate
for Micro Credit Scheme under
Bank Simpanan Nasional.

e

Foreign worker
([except domestic workers)
levies are reduced by 25% for
those whose work permits are
expiring between 1 April 2020
and 31 December 2020.
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PRIHATIN RAKYAT ECONOMIC STIMULUS

PACKAGE (ADDITIONAL MEASURES) PrihatinPKs:

FOR SMALL & MEDIUM-SIZED ENTERPRISES (SMEs)

TOTAL: AIMS
RM10 BILLION * To reduce SMEs’s financial burdens
- To ensure job security for two-third
of the country's workforce

Special PRIHATIN Grants:
Allocation: RM2.1 billion for all qualified
micro SME companies

Wage subsidy allocation announced
7 onMarch 27 raised to RM 13.8 billion from
RM5.9 billion (additional of RM7.9 billion)

RM3,000 tc each company,

benefitting nearly 700,000
micro SMES in the country

' \

B

. Requirements:

SMEs with local workers eaming RM 4,000 &
below will receive:

Benefits: about 4.8 million workers ﬂ

RM600 per worker
(the maximum number of workers
qualified to receive the subsidy
increased from 100 10 200 )

More than
200 workers

[

76to 200 RM800
workers per worker

The company need to register
with the Inland Revenue Board (IRB)

RM1,200

per worker

less than
75 workers

a "“\\\\m

The government will get the
list of qualified SMEs from the
local authorities & SSM

**The financial assistance is for 3 months & only for
companies that have registered with the Ccmpanies
Commussion of Malaysia (SSM) or local authorities before
Jan1,2020 & also registered with SOCSO

||

« The government is also appealing to licensed
moneylenders, registered under the Moneylenders

Employers that have chosen

to accept the financial assistance
must maintain their workers as
employees for 6 months, that

is 3 months while receiving the
wage subsidy & 3 months after

Act 1951 offering credit facilities, to allow for

a 6-month loan repayment moratorium for SMEs
effective from Apnil 2020, the same as the
moratorum given by the banks

Publshed: 6/4/2020

Source: Pome Minister, Tan Srt Muhyddin Yassin

Bernama Infographics
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What Is the Impact of GP
Professionals during MCO and
possible Post MCO?

What Is your suggestions and
recommendations to the
Professionals and Government?




1. Wage subsidy program under SOCSO

2. The micro credit and soft loan scheme
for micro enterprises

3. Rental reduction a e private
premises.

4. Loan applications through the IMSME
portal.

5. Pay cuts and unpaid leave.
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FOR COVID-19 AND OTHER OBSTACLES

5 Options clinic owners can consider to manage the impact of the
MCO under the RM10 billion Economic Stimulus Package for SMEs
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5 options clinic owners can consider to manage the impact of the MCO
under the RM10 billion Economic Stimulus Package for SME

Since the MCO was issued, there has been a drastic drop in patient visits to clinics. About 30%
of the GP clinics are registered with the registrar of companies while the rest are sole proprietors.
The clinics come under the services sector with the majority employing more than 5 staff hence
they can be classified under the micro and small industry

Each clinic which is mandated to register with MOH will be issued a registration form called
Form B, D or F, where the practicing doctors need to renew their practicing license with the
Malaysian Medical Council. As the Form B, D or F issued by MOH is a mandatory registration
te, we have written to the government to accept these documents apart from the

2 with the Comp C of Malaysia (SSM), SOCSO or local authorities
issued before Jan 1, 2020.

10 opes

Under the RM10billion Economic Stimulus package for SMEs, 5 options clinic owners can
consider to manage the impact of the MCO include

1.Wage subsidy program under SOCSO.

For companies with employees of less than 75 peaple, a wage subsidy of RM1.200 per month
per employee is provided. This can be applicd under the www.prihatin.perkeso.gov.my which
will be open for submission on the 9th April . ( www://prihatin.perkeso.gov.my )

2.The micro credit and soft loan scheme for micro enterprises.

Cinics facing problems in cash flow may tap this fund. In the package, the 2% interest rate has
been abolished to 0% under the Bank Simpanan Nasional (BSN) Micro Credit Scheme of
RMS500 million. The soft loan scheme for micro enterprises is also extended to TEKUN Nasional
with a maximum loan limit of RM10.000 at 0% for each enterprise. Applicants are given an
option 1o choose either scheme to benefit from this facility

3.Rental reduction at the private premises

The clinics can start negotiating with the shop owners for reduction in rental.

The prime minister has urged owners of private premises 1o provide assistance to their tenants 1o
reduce their rental rates. Owners of buildings or business spaces that provide rental reduction or
waiver to SME tenants are given a further tax deduction which is equivalent to the amount of
rental reduction for the months of April until June 2020. This further tax deduction is subject to
the condition that the rental reduction is at least 30% of the original rental rate for that particular
period

4.Loan applications through the IMSME portal

Apart from loans directly from the banking institutions, all SMEs have an option to apply for
loans through the IMSME portal. This portal provides myKNP services - a financing advisory
service for SMEs. ( https:/imsme.com.my/port:

5.Pay cuts and unpaid leave.
With the reduction in patient visits and operating hours, staff wages during the crisis period may
be difficult to sustain. The clinic owners can negotiate for a win-win situation between both
parties during this period. The government encourages employers to actively engage with their
employees on employment terms including the options of pay cuts and unpaid leave during the
MCO period. Employers and employees may refer to the Department of Labour to seek advice
on solutions for issues raised. Any negotiations should be subjected to employment laws
currently being enforced. What is important is that the rights and welfare of both sides are taken
care of.

Thank you

Dr Thirunavukarasu Rajoo
Hon.General Secretary
Malaysian Médical Association
@mma.org.my
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