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Why Screening At A GP Setting? 
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Why Screening At A GP Setting? 

1. Gate keepers 

2. First point of contact 

3. Easy access 

4. Increase the screening rate

5. Complement MOH  
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Requirements

1. Health screening booth for Triaging and Screening

Related to COVID-19 at GP setting

2. Schematic diagram and patient flow

3. Person to perform - trained

• Taking the swab by BPPK, Doffing by Infection Control Unit

• One day training

• Certificate will be given

4. Name the participating lab
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Legal Requirements

1. Private Healthcare Facilities & Services Act 2006 

2. Infectious Diseases Prevention & Control Act 1998 

3. Guidelines COVID-19 Management No.5/2020

4. Code of Professional Conduct 

5. Good Medical Practice 



Criteria for Sampling

• Asymptomatic - Non PUI (Patient Under Investigation)

• No history of contact with confirmed case of COVID-19

• Team should consist of THREE trained healthcare

workers - All team members should wear full PPE and

carry their identification tags
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Preparation

1. Nasopharyngeal AND Oropharyngeal sampling set

and VTM

2. Triple packaging set for transportation of samples

3. Biohazard waste bin/beg

4. PPE (Shoe cover, double gloves, head cover,

isolation gown, apron, face shield/ google, N95

mask)

5. Laboratory form (KKM)

6. Disinfectants

THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING 
FOR COVID-19 AND OTHER OBSTACLES

09 April 2020



THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING 
FOR COVID-19 AND OTHER OBSTACLES

09 April 2020



09 April 2020THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING

FOR COVID-19 AND OTHER OBSTACLES

https://www.youtube.com/watch?v=VhKmwgHzd_E

https://www.youtube.com/watch?v=VhKmwgHzd_E
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What is the Practical Issues of GPs 

in Malaysia while performing 

Screening? 



Practical Issue

• History 

• Not for PUI 

• Implied Consent 

• If (+) ,  pls inform the patient n PKD , if 

(-) no exposure in that last 14 days

• MOH will call up to monitor the protocol 

• Labs listed by MOH 

• It’s advisable to do outside the clinic. 

(Ventilation)  

• 15-20 seconds per case 
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Practical Issue
• Understanding the test itself (RT-

PCR)

• Maintaining the cold chain of VTM

• Full PPE: You are not PUI, when the

patients results is positive

• Not Full PPE: If patient is positive,

than the you become PUI

• Staff (3 staffs): 1 doctor and 2 trained

personal)

• Close contact defined as: “Healthcare

associated exposure without

appropriate PPE”
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Personal Protection Equipment (PPE)
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https://www.youtube.com/watch?v=RkxypHyvRPo

https://www.youtube.com/watch?v=RkxypHyvRPo


Covid-19 in GP Clinic

1. Provide good visual signages in all relevant languages

requesting patients to declare symptoms, travel or contact

with a confirmed case

2. Through verbal and visual cues, identify those with

respiratory symptoms and offer masks and hand sanitizer

3. Rapidly assess verbally if the patient has epidemiological

links that might qualify him/her as a PUI.

4. If uncertain, discuss with medical / Infectious disease

specialist at nearest screening hospital.
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Visual Signage
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Minimal items on the doctors table.  
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1)   Give 3 Ply Mask 2)   Give Hand Rub 



THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING FOR 

COVID-19 AND OTHER OBSTACLES
09 April 2020

4)   Doctor | Verbal and Visual Triaging  3)   Get Patient Info
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5)   Pre-Designated area: - more than 1m away from other patients and staff.

- minimal surrounding items to minimize items

requiring disinfecting.



Covid-19 in GP Clinic

If PUI:

• Place In Pre-designated Waiting Area 

• Patient Information 

• Notify District Health Office 

• Refer To Screening Hospital 

(Public Transport Not Allowed) 

• Disinfect Waiting Area 
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Patient Under Investigation (PUI)

&

Definition of Contact
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https://www.infosihat.gov.my/index.php/multimedia/video/item/the-management-of-

covid-19-patient-under-investigation-pui

https://www.infosihat.gov.my/index.php/multimedia/video/item/the-management-of-covid-19-patient-under-investigation-pui
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Please ensure infection prevention and control is in place when

dealing with PUIs.

The doctors at CPRC are very helpful too.

📞 : 03-8881 0200 📞 : 03-8881 0600

📞 : 03-8881 0700

 : cprc@moh.gov.my
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Testing Method of Covid-19
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What is the differences in terms of 

Methodology of Testing Covid-19 

between South Korea and 

Malaysia?
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What is the stand of MMA on the 

method and action taken by the 

Government on the Testing 

Method?

What is your suggestions and 

recommendations?
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PRIHATIN RAKYAT ECONOMIC 

STIMULUS PACKAGE

(Additional Measures):

for Small & Medium-Sized Enterprises 

(SMEs)



09 April 2020THE CHALLENGES FOR PRIVATE CLINICS ON HEALTH SCREENING

FOR COVID-19 AND OTHER OBSTACLES

What is the Impact of GP 

Professionals during MCO and 

possible Post MCO?

What is your suggestions and 

recommendations to the 

Professionals and Government?
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5 Options clinic owners can consider to manage the impact of the

MCO under the RM10 billion Economic Stimulus Package for SMEs

1. Wage subsidy program under SOCSO

2. The micro credit and soft loan scheme

for micro enterprises

3. Rental reduction at the private

premises.

4. Loan applications through the IMSME

portal.

5. Pay cuts and unpaid leave.
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