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public clinics, says health workers
already overworked and stressed
Tuesday, 16 Jun 2020 01:02 PM MYT
BY JERRY CHOONG

66

MMA president Dr N. Ganabaskaran said a survey his group conducted among 9,320
Health Ministry sta� in various categories revealed that 92 per cent of the respondents
disagreed with the shift system, which was implemented in phases starting yesterday.
— Picture by Hari Anggara

KUALA LUMPUR, June 16 — The Malaysian Medical Association (MMA) has
come out strongly against the Health Ministry's new shift system for
government clinics, arguing that public healthcare workers already
overworked due to manpower shortages would not be able to cope.

MMA president Dr N. Ganabaskaran said a survey his group conducted
among 9,320 Health Ministry sta� in various categories revealed that 92
per cent of the respondents disagreed with the shift system, which was
implemented in phases starting yesterday.

Private Nurse Services OPEN

Private Nurses @ RM130/8 Hours

Ad

JUST IN POPULAR

3 minutes ago

July 6 decision on IRB’s request for
summary judgment in Najib’s son suit

34 minutes ago

In Perak, OK for those under 12 and over
60 to now eat out, but night markets still a
no-go for young kids

40 minutes ago

TNB to expand installation of smart meters
nationwide

40 minutes ago

Zuraida tells developers to focus more on
a�ordable housing projects

IN MALAYSIA

PROJEKMM精彩大马

HOME  MALAYSIA  SINGAPORE  WORLD  MONEY  LIFE  EAT/DRINK  SHOWBIZ  OPINION  SPORTS  TECH/GADGETS  DRIVE  VIDEOS

MOST READ

/ 23 hours ago
Malaysia records 41 new
Covid-19 infections today…

MALAYSIA / 20 hours ago
Ministry summons TNB to
clarify increase in…

MALAYSIA / 11 hours ago
#DemiMalaysiA campaign
for Dr Mahathir, Anwar t…

MALAYSIA / 21 hours ago
Zahid’s trial: Bank o�cials
con�rm law �rm received…

MALAYSIA  
o n

https://www.googleadservices.com/pagead/aclk?sa=L&ai=CzL1sFJPoXprLKsKK3LUPh-KocNTjmcpdlrmbneALsJAfEAEg1-HpPWDLm4KFwBegAe7Vx5kDyAECqQLrpqx0ZlGBPuACAKgDAcgDCKoExgJP0LAhWQX1H5xfJpW8VpVpjXr4dnUJJ4wGWO-R1xFh4CqE2ekBYB19f_-eygFvT-0Nvi0mYYKrIEWjbYxqyijfknAgORekJ1Vvz_JPs3rPxhEGs7qMbGVZEvS1Qi0JHmvgGC6yIKqEW1KECFjaY1Sp2idfqFhwxn_IeYbhSmxWaY_qYZ8XW2wteNOTDNVNJgbX6XrJYjNiC1AFypHLMYHOvrxm0b5Rqey2q3aSf8AwGRgtaXwGXYkh2Q4gJc4gtm32eq60Vx6pNLnNIfI_waai5_Skw8HgcB1o-N2cLOd-VTlFOr5lffZokeA4gbsz59wdm-fll_5E5Ol8YgAW5Zg0Fhaag8C4KmDfrksDbY8Om-ObDiVDRSxWXbQ3N-NBHoA6nEaBpCDW4y1JRGb2giecEK9I4vU2kbwZi-WB-InmoUBMjwkocMAEut-tt4ID4AQBoAYCgAf6qbhmqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQnuK77LX1npKoAKA5gLAcgLAdgTDA&ae=1&num=1&cid=CAASEuRo8iNXxmPJb-YPwvPiQxgQJg&sig=AOD64_3Hn0l_ICBl1FmculYNCm_1tz4OVA&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=2&adurl=https://www.lululemon.com.hk/en-hk/c/women-activities-yoga/women-activities-yoga/%3F%26cid%3Ddisp_gdn_my_en_my-EN-G-GDN-Prospecting_lal_970x250_creative2%26gclid%3DEAIaIQobChMImqWa8oSG6gIVQgW3AB0HMQoOEAEYASAAEgL_qfD_BwE
https://adssettings.google.com/whythisad?reasons=_fQOCcol-kMMKHDExe5ZzVUikUBvrLzDdGDYrREn4dHZYfpH8BxIo6PBYdn8MXrJQm-qPe8RnfDk2Y8XVQHykbD7JqYeA_l6iShnz91bX9aegHA5ewzp7jqE92L0pKotWN-4IJy_AprBW7GvdqlmJXyJHEb_ww06ptGfWsdrLVnaxLeWkZjhaXedDtgr8uGXVJLlmYidiWk2koSL10mJ-QAnPb_im-tyBIX3-bldJYvfFk2wgfZ8X4BQMHOrCJjnNu3rato8j5zoGD4,HuTnsmvbgcMBsFHbK7oRug&source=display
https://adssettings.google.com/whythisad?reasons=_fQOCcol-kMMKHDExe5ZzVUikUBvrLzDdGDYrREn4dHZYfpH8BxIo6PBYdn8MXrJQm-qPe8RnfDk2Y8XVQHykbD7JqYeA_l6iShnz91bX9aegHA5ewzp7jqE92L0pKotWN-4IJy_AprBW7GvdqlmJXyJHEb_ww06ptGfWsdrLVnaxLeWkZjhaXedDtgr8uGXVJLlmYidiWk2koSL10mJ-QAnPb_im-tyBIX3-bldJYvfFk2wgfZ8X4BQMHOrCJjnNu3rato8j5zoGD4,HuTnsmvbgcMBsFHbK7oRug&source=display
https://www.facebook.com/malaymaildotcom
https://twitter.com/malaymail
https://instagram.com/themalaymail
https://www.youtube.com/user/themalaymailonline/videos
https://www.malaymail.com/feed
https://www.malaymail.com/about
https://www.malaymail.com/advertise
https://www.malaymail.com/
https://www.malaymail.com/
https://www.malaymail.com/news/malaysia
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ctm68FJPoXubIKsKK3LUPh-KocJaJo_Rb6__Zm4cLwI23ARABINfh6T1gy5uChcAXoAGe6KbQA8gBBqkCH8w_oeRsjz7gAgCoAwHIAwqqBMsCT9D-yQOI40Eqs_XoiLrxqGJ9ost-BXsqfWllbEX8XXhGQMhhsrfmBgqVtb60qnc4MsUCQMgkLqmVNX5GzqGs1WbXnHdma8Q1PcRvwfLS_u-dNMqRgbNTXLWB2vRDKDNpdugMOdYNFabzQ3pIQQHyZJcoLHBruTzlCC-wvBDzx-TJkvZtanphV2eIe4U_q9MUQg8-8zQJIyZnubeD6odocy3iSgikC-fvG_VyLhmxQmHi72dr5S6qe1gbQFFALqCzNbQ3-mDcbVobXhEOqEUgxBrg2j4ueHAi-3aFtcZSTnHD65r4SZqpPIzTXK84z29kAOSKjWjejjgzh3Wbb4Kfac_VkmEnCtL8UnVA-1zY_nr3PFSRDxm4DU_psqNiIiBX2cst-pQfS-gN1PbuoOvxSvpyvQBioHYJjDoy-xnc724Knk1jdELXV2-ly8AEzcrQgM0B4AQBoAY3gAfKl9kvqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQn7EuQs86BbDYAKA4oKMmh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9Ib21lTnVyc2VzZXJ2aWNlc01hbGF5c2lhmAsByAsB4AsB2BMK&ae=1&num=1&cid=CAASEuRoZaSkS7P0WJUbTZaJlfK1hg&sig=AOD64_2OLINgP3LMeo2cXWYLvdNwH--GoQ&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=19&adurl=https://www.facebook.com/HomeNurseServicesMalaysia/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ctm68FJPoXubIKsKK3LUPh-KocJaJo_Rb6__Zm4cLwI23ARABINfh6T1gy5uChcAXoAGe6KbQA8gBBqkCH8w_oeRsjz7gAgCoAwHIAwqqBMsCT9D-yQOI40Eqs_XoiLrxqGJ9ost-BXsqfWllbEX8XXhGQMhhsrfmBgqVtb60qnc4MsUCQMgkLqmVNX5GzqGs1WbXnHdma8Q1PcRvwfLS_u-dNMqRgbNTXLWB2vRDKDNpdugMOdYNFabzQ3pIQQHyZJcoLHBruTzlCC-wvBDzx-TJkvZtanphV2eIe4U_q9MUQg8-8zQJIyZnubeD6odocy3iSgikC-fvG_VyLhmxQmHi72dr5S6qe1gbQFFALqCzNbQ3-mDcbVobXhEOqEUgxBrg2j4ueHAi-3aFtcZSTnHD65r4SZqpPIzTXK84z29kAOSKjWjejjgzh3Wbb4Kfac_VkmEnCtL8UnVA-1zY_nr3PFSRDxm4DU_psqNiIiBX2cst-pQfS-gN1PbuoOvxSvpyvQBioHYJjDoy-xnc724Knk1jdELXV2-ly8AEzcrQgM0B4AQBoAY3gAfKl9kvqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQn7EuQs86BbDYAKA4oKMmh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9Ib21lTnVyc2VzZXJ2aWNlc01hbGF5c2lhmAsByAsB4AsB2BMK&ae=1&num=1&cid=CAASEuRoZaSkS7P0WJUbTZaJlfK1hg&sig=AOD64_2OLINgP3LMeo2cXWYLvdNwH--GoQ&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=1&adurl=https://www.facebook.com/HomeNurseServicesMalaysia/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ctm68FJPoXubIKsKK3LUPh-KocJaJo_Rb6__Zm4cLwI23ARABINfh6T1gy5uChcAXoAGe6KbQA8gBBqkCH8w_oeRsjz7gAgCoAwHIAwqqBMsCT9D-yQOI40Eqs_XoiLrxqGJ9ost-BXsqfWllbEX8XXhGQMhhsrfmBgqVtb60qnc4MsUCQMgkLqmVNX5GzqGs1WbXnHdma8Q1PcRvwfLS_u-dNMqRgbNTXLWB2vRDKDNpdugMOdYNFabzQ3pIQQHyZJcoLHBruTzlCC-wvBDzx-TJkvZtanphV2eIe4U_q9MUQg8-8zQJIyZnubeD6odocy3iSgikC-fvG_VyLhmxQmHi72dr5S6qe1gbQFFALqCzNbQ3-mDcbVobXhEOqEUgxBrg2j4ueHAi-3aFtcZSTnHD65r4SZqpPIzTXK84z29kAOSKjWjejjgzh3Wbb4Kfac_VkmEnCtL8UnVA-1zY_nr3PFSRDxm4DU_psqNiIiBX2cst-pQfS-gN1PbuoOvxSvpyvQBioHYJjDoy-xnc724Knk1jdELXV2-ly8AEzcrQgM0B4AQBoAY3gAfKl9kvqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQn7EuQs86BbDYAKA4oKMmh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9Ib21lTnVyc2VzZXJ2aWNlc01hbGF5c2lhmAsByAsB4AsB2BMK&ae=1&num=1&cid=CAASEuRoZaSkS7P0WJUbTZaJlfK1hg&sig=AOD64_2OLINgP3LMeo2cXWYLvdNwH--GoQ&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=8&adurl=https://www.facebook.com/HomeNurseServicesMalaysia/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ctm68FJPoXubIKsKK3LUPh-KocJaJo_Rb6__Zm4cLwI23ARABINfh6T1gy5uChcAXoAGe6KbQA8gBBqkCH8w_oeRsjz7gAgCoAwHIAwqqBMsCT9D-yQOI40Eqs_XoiLrxqGJ9ost-BXsqfWllbEX8XXhGQMhhsrfmBgqVtb60qnc4MsUCQMgkLqmVNX5GzqGs1WbXnHdma8Q1PcRvwfLS_u-dNMqRgbNTXLWB2vRDKDNpdugMOdYNFabzQ3pIQQHyZJcoLHBruTzlCC-wvBDzx-TJkvZtanphV2eIe4U_q9MUQg8-8zQJIyZnubeD6odocy3iSgikC-fvG_VyLhmxQmHi72dr5S6qe1gbQFFALqCzNbQ3-mDcbVobXhEOqEUgxBrg2j4ueHAi-3aFtcZSTnHD65r4SZqpPIzTXK84z29kAOSKjWjejjgzh3Wbb4Kfac_VkmEnCtL8UnVA-1zY_nr3PFSRDxm4DU_psqNiIiBX2cst-pQfS-gN1PbuoOvxSvpyvQBioHYJjDoy-xnc724Knk1jdELXV2-ly8AEzcrQgM0B4AQBoAY3gAfKl9kvqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQn7EuQs86BbDYAKA4oKMmh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9Ib21lTnVyc2VzZXJ2aWNlc01hbGF5c2lhmAsByAsB4AsB2BMK&ae=1&num=1&cid=CAASEuRoZaSkS7P0WJUbTZaJlfK1hg&sig=AOD64_2OLINgP3LMeo2cXWYLvdNwH--GoQ&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=0&adurl=https://www.facebook.com/HomeNurseServicesMalaysia/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ctm68FJPoXubIKsKK3LUPh-KocJaJo_Rb6__Zm4cLwI23ARABINfh6T1gy5uChcAXoAGe6KbQA8gBBqkCH8w_oeRsjz7gAgCoAwHIAwqqBMsCT9D-yQOI40Eqs_XoiLrxqGJ9ost-BXsqfWllbEX8XXhGQMhhsrfmBgqVtb60qnc4MsUCQMgkLqmVNX5GzqGs1WbXnHdma8Q1PcRvwfLS_u-dNMqRgbNTXLWB2vRDKDNpdugMOdYNFabzQ3pIQQHyZJcoLHBruTzlCC-wvBDzx-TJkvZtanphV2eIe4U_q9MUQg8-8zQJIyZnubeD6odocy3iSgikC-fvG_VyLhmxQmHi72dr5S6qe1gbQFFALqCzNbQ3-mDcbVobXhEOqEUgxBrg2j4ueHAi-3aFtcZSTnHD65r4SZqpPIzTXK84z29kAOSKjWjejjgzh3Wbb4Kfac_VkmEnCtL8UnVA-1zY_nr3PFSRDxm4DU_psqNiIiBX2cst-pQfS-gN1PbuoOvxSvpyvQBioHYJjDoy-xnc724Knk1jdELXV2-ly8AEzcrQgM0B4AQBoAY3gAfKl9kvqAeOzhuoB9XJG6gHk9gbqAe6BqgH8NkbqAfy2RuoB6a-G6gH7NUbqAfz0RuoB-zVG6gHltgbqAfC2hvYBwHSCAcIgGEQARgdsQn7EuQs86BbDYAKA4oKMmh0dHBzOi8vd3d3LmZhY2Vib29rLmNvbS9Ib21lTnVyc2VzZXJ2aWNlc01hbGF5c2lhmAsByAsB4AsB2BMK&ae=1&num=1&cid=CAASEuRoZaSkS7P0WJUbTZaJlfK1hg&sig=AOD64_2OLINgP3LMeo2cXWYLvdNwH--GoQ&client=ca-pub-6945010526574871&nx=CLICK_X&ny=CLICK_Y&nb=9&adurl=https://www.facebook.com/HomeNurseServicesMalaysia/
https://adssettings.google.com/whythisad?reasons=AB3afGEAAAXEW1tbW251bGwsWzJdLG51bGwsbnVsbCxudWxsLG51bGwsWyIxMDI5NDk2Il1dLFtudWxsLCJodHRwczovL2dvb2dsZWFkcy5nLmRvdWJsZWNsaWNrLm5ldC9wYWdlYWQvY29udmVyc2lvbi8__-O7GTeHZRmYLGIK6Ht_pNF9N41HrkTMBr8qjoEIWhYnbqKfCwU7LEtCFXAh0Ywpi2stVYvkH00ypxui8s6taHj7W9z-p4_AixVPSopFtdPLpqaagFNXscnR0VjqXXGu7jAkRHSsj-LoQb9C5nSwtQKRXUlWsxwk0r4auPIM6J_F1GRuJg5mjP5uiMciag2HozgfZuonEGQIpyebtKJM6IObpTP1d-swqR430gmHlVGcUuQmooTf3zMKO-vgTdEi_Pp00Jdeuq99cwDj7s4qQqUTTRZICf_AmXgG5lddt7yri0lOvxvofj2rKKxtTmP4PChmBV_OOiRUaUxZ5PA,Qyb_aY2h7FtF3UsPgVVN_Q&source=display
https://adssettings.google.com/whythisad?reasons=AB3afGEAAAXEW1tbW251bGwsWzJdLG51bGwsbnVsbCxudWxsLG51bGwsWyIxMDI5NDk2Il1dLFtudWxsLCJodHRwczovL2dvb2dsZWFkcy5nLmRvdWJsZWNsaWNrLm5ldC9wYWdlYWQvY29udmVyc2lvbi8__-O7GTeHZRmYLGIK6Ht_pNF9N41HrkTMBr8qjoEIWhYnbqKfCwU7LEtCFXAh0Ywpi2stVYvkH00ypxui8s6taHj7W9z-p4_AixVPSopFtdPLpqaagFNXscnR0VjqXXGu7jAkRHSsj-LoQb9C5nSwtQKRXUlWsxwk0r4auPIM6J_F1GRuJg5mjP5uiMciag2HozgfZuonEGQIpyebtKJM6IObpTP1d-swqR430gmHlVGcUuQmooTf3zMKO-vgTdEi_Pp00Jdeuq99cwDj7s4qQqUTTRZICf_AmXgG5lddt7yri0lOvxvofj2rKKxtTmP4PChmBV_OOiRUaUxZ5PA,Qyb_aY2h7FtF3UsPgVVN_Q&source=display
https://www.malaymail.com/news/malaysia/2020/06/16/july-6-decision-on-irbs-request-for-summary-judgment-in-najibs-son-suit/1876032
https://www.malaymail.com/news/malaysia/2020/06/16/in-perak-ok-for-those-under-12-and-over-60-to-now-eat-out-but-night-markets/1876021
https://www.malaymail.com/news/malaysia/2020/06/16/tnb-to-expand-installation-of-smart-meters-nationwide/1876016
https://www.malaymail.com/news/malaysia/2020/06/16/zuraida-tells-developers-to-focus-more-on-affordable-housing-projects/1876014
https://www.malaymail.com/news/malaysia/2020/06/16/sops-too-restrictive-tar-night-market-traders-postpone-reopening/1876010
https://www.projekmm.com/
https://www.cincainews.com/
https://www.malaymail.com/
https://www.malaymail.com/news/malaysia
https://www.malaymail.com/news/singapore
https://www.malaymail.com/news/world
https://www.malaymail.com/news/money
https://www.malaymail.com/news/life
https://www.malaymail.com/news/eat-drink
https://www.malaymail.com/news/showbiz
https://www.malaymail.com/news/opinion
https://www.malaymail.com/news/sports
https://www.malaymail.com/news/tech-gadgets
https://www.malaymail.com/news/drive
https://www.malaymail.com/videos
https://www.malaymail.com/news/malaysia/2020/06/15/malaysia-records-41-new-covid-19-infections-today-active-cases-still-below/1875702
https://www.malaymail.com/news/malaysia/2020/06/15/ministry-summons-tnb-to-clarify-increase-in-electricity-bills/1875773
https://www.malaymail.com/news/malaysia/2020/06/16/demimalaysia-campaign-for-dr-mahathir-anwar-to-reconcile-as-pakatan-decides/1875812
https://www.malaymail.com/news/malaysia/2020/06/15/zahids-trial-bank-officials-confirm-law-firm-received-rm25.9m-funds/1875743
https://www.malaymail.com/news/malaysia
https://www.malaymail.com/news/malaysia
https://www.malaymail.com/news/malaysia
https://www.malaymail.com/news/malaysia


6/16/2020 MMA rejects new shift system for public clinics, says health workers already overworked and stressed | Malaysia | Malay Mail

https://www.malaymail.com/news/malaysia/2020/06/16/mma-rejects-new-new-shift-system-for-public-clinics-says-health-workers-alr/1875933 2/5

“They believe the ministry should �rst address the sta� shortage and
infrastructure issues, as currently all government clinics are understa�ed
and overworked,” he said in a statement.

Dr Ganabaskaran added that 84 per cent of the respondents said this will
increase their current workload, with 89 per cent saying it will increase
their work-related stress and that they will eventually su�er burnout.
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“In another poll conducted online by Public Health Malaysia, 63 per cent
of its respondents voted against the current move. There is an acute
shortage of doctors, nurses and other support sta� at healthcare
facilities in the country including our government clinics.

“The shift system will only work provided the government addresses the
sta�ng issues and necessary infrastructural support. Under the new two
shift system, there will be less healthcare workers working per shift due
to the shortages,” he said.

Dr Ganabaskaran said that due to the overcrowding of government
clinics, there are peak times at the clinics where the shortage in sta� will
stress the system, which can greatly a�ect the quality of care.

“All ministry health clinics in the country are currently open from 8am to
5pm on Mondays to Fridays. The shift system, to address the problem of
overcrowding, will see the clinics extend opening hours to 9.30pm.

“The two shifts for sta� are from 8am to 5.00pm and 12.30pm to 9.30pm.
Ministry sta� were noti�ed of the shift system only recently. Government
clinics operate as a one-stop-centre providing outpatient care services
and treatment for various chronic diseases,” he said.

These include maternal and child health care, rehabilitation services,
dietician consultation services, nutritional counseling, physiotherapy
services, occupational therapy services, emergency cases, pre-pregnancy
services, health screening services, methadone services, tuberculosis
screening and treatment, community psychiatric services, running
promotion and prevention campaigns, as well as smoking cessation
programmes, among others.

To add to the burden, Dr Ganabaskaran said healthcare workers in these
clinics are also involved in Covid-19 screening and contact tracing for
cases, carrying out domiciliary care and conducting community outreach
programmes.

“The sta� are well trained in these aspects to ensure proper care is being
given to the rakyat. By implementing the shift system, it will be
impossible to continue the current care being provided.

“A proper study should have been conducted with proper stakeholder
engagement before implementing the move. Besides doctors and nurses,
adequate pharmacists, lab technologists and even ambulance drivers
need to be looked into, as some cases will need to be referred to
hospitals” he said.
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The president also noted that the shortage of doctors in government
clinics will also a�ect the Family Doctor Concept in care where doctors
provide care for patients and their families from “womb to tomb”, as
doctors who see a particular patient and their family members regularly
may not be assigned on the usual shift under the new shift system.

“The family doctor concept is something even the Ministry of Health has
supported. They understand its e�ectiveness in the prevention, early
detection and treatment of chronic illnesses as family doctors will be very
familiar with their patient's medical history from the regular follow-ups
and good relationship they have developed with their patients.

“We welcome any enhancement to our healthcare system but all these
dynamics need to be taken into consideration. On the other hand, we
should educate and  empower the public to adhere to staggered
appointments to reduce congestion in clinics which we have failed to do
from not resorting to a shift system,” Dr Ganabaskaran said.

He urged the ministry to conduct a more detailed study on the new shift
system before implementing the move.
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