Ampang Hospital Houseman
Traumatised After He Was Allegedly
Bullied By A Specialist

Tang Ruxyn

The houseman lodged a police report after he was roughed up and threatened
by a specialist.

. A houseman at Ampang Hospital recently spoke
about how he was allegedly bullied at his workplace
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Free Malaysia Today (FMT) reported on 29 June that the
houseman, who only wanted to be identified as James, was
allegedly roughed up by a specialist working at Ampang Hospital
in Selangor.

The doctor purportedly screamed and shouted profanities at
James after he wrongly presented a case during their rounds on
28 June.

"After he finished shouting at me, we continued our rounds.

"Suddenly, he turned around and grabbed me by the collar,
clenched his fist, and asked me: 'You nak saya tumbuk
awak?' (You want me to punch you?)" James was quoted as
saying.

. According to James, the specialist threatened him
again later

o

He claimed that the doctor had grabbed him for the second
time in the day. This time, he was lifted slightly off the
ground.

James added that the incident was witnessed by patients, nurses,
housemen, and medical officers who were at the scene.

"This was the second time it happened. In April, | made a
police report after he threatened to punch me in the confines
of a procedure room.

"He didn’t touch me then, so it was just a police report to protect
myself."

James proceeded to lodge a police report following the incident.
He also reportedly lodged a complaint to the hospital's director.


http://www.freemalaysiatoday.com/category/nation/2018/06/29/houseman-lodges-police-report-against-nightmare-specialist/

. Following media reports on his case, James has
revealed more details about the worrying work
culture at the hospital

o

POLIS DIRAJA MALAYS

KELANA JAYA
PETALING JAYA
Kontinjen SELANGOR
No Repot . PANDAN INDAHID1 148612
Tarikh 2870672018
Waktu 1034 AM
8. Malaysia

Bahasa Diterima

Butir-buti penerima Repot

NUR SYAHIRAH BINTI MOHD ARIE FiN Ho'Percns
Nama - ¥ \
Butir-butir Jurubshasa (Jika Aas) No WP (Ban)
Nama - Bahasa Asal
No Paspot: -~
Alamat: —
Butr o i n
Nariill No PolisiTenterd « =
o s I b
No Sijil Bora il Tarikh Lahir : 2751
- Malaysd
Jantina - w.w‘
Keturunal e -
pekerjan - U=t .
Alama‘ Tompli Tingg®
Atamat 1bu/Bapa £ jabat) 1 =
Alamat Pejabat = No'Tel (P¢
No Tel (Rumah) ==
Emal st
Kan:- A
Menyal?
pengadv P SENOIR
(LAPORAN BT =
: 2 & B
o i
on the 22770 .H
S gpecati® 416 i ‘ B
el ) SCRRARRY). S e

Image via

James showing reporters a copy of the police report made concerning his
case.

o Speaking to NSTP yesterday, 1 July, James reportedly said that
he was traumatised by the experience, and was considering to
seek professional help from a psychiatrist to work through the
traumatic ordeal.
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"As housemen, we are in a training programme which allows
for certain mistakes. There should be room to learn and
grow. In any case, this specialist has no jurisdiction to
assault me in any manner. But, this has been going on for
some time.

"I've watched this happen to other colleagues as well. But many
do not want to speak up for fear that their current posting will be
extended to the point that they themselves give up on the
system," he said, as reported by New Straits Times (NST).

. He also claimed that what happened to him was a
common occurrence at the hospital, urging victims
of such abuse to speak up

o

"Mine is not an isolated case. There have been many incidences
where housemen have suffered depression, mental illness,
battled with suicidal thoughts, and just given up on the profession
or life in general.

"And in a professional field such a medicine, these occurrences
should not be present. Hence, housemen need to be united,
instead of allowing this profession to be tainted. We need to
support each other and bring this abuse to light. Are we
training those in the medical field to be gangsters? We also
have to ask ourselves, why is there a 20% dropout rate
among housemen?"

James added that there will be times when housemen make
mistakes, but he stressed that there is a proper way to handle
such situations, not by physical or verbal abuse.

. The police were investigating the case, according to
health director-general Datuk Dr Noor Hisham
Abdullah
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