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Find out more at: medicalprotection.org

For more than 40 years we have been a trusted and leading 
provider of medical protection for doctors and medical 
professionals. Today, we are proud to offer advice, support  
and defence to more than 10,000 healthcare professionals 
across Malaysia.

We understand the challenges that medical professionals face, 
and this experience means that we are best placed to provide 
clarity for you in what is often a complex and unpredictable 
environment. We understand the pressures associated with 
changing reforms and the strain created by the increased 
scrutiny of the medical profession, but with healthcare 
professionals at the core of our team, we are here to help you 
understand and navigate this new landscape and the ongoing 
challenges of modern practice.

Over and above protection, we use our experience and 
judgment to offer a flexible range of benefits and practical skills 
through our comprehensive education faculty - offering risk 
management workshops, online learning and free  
education events.

We have stood alongside our members in Malaysia for many 
years, weathering the good times and the bad when others have 
not, and as the world changes around us, this commitment to 
be partners will continue for decades to come.

HERE FOR YOU
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WE’RE WITH YOU  
EVERY STEP OF THE WAY  

Being a member of Medical Protection, you are part of a 
not-for-profit organisation whose sole focus is on supporting 
and protecting members throughout their careers. Our world-
class defence and expert guidance is always at hand to allow 
you to practise with confidence; including our medicolegal 
advice line, open around the clock in an emergency. 

Our Workshops and online learning are free for you as a 
member and give you the opportunity to develop the skills 
needed to navigate through the many medicolegal challenges 
and tackle issues before they arise. 

See below how your membership can give you a lifetime  
of protection.

DEFENCE

•	 Right to request indemnity for clinical negligence claims arising 
from your private practice

•	 Represent you during Medical Council investigations
•	 Assist with the preparation for disciplinary hearings when of a 

clinical nature, and the compiling of reports
•	 Offer protection for Good Samaritan Acts
•	 Help you manage unwanted media attention

SUPPORT

•	 Free online learning modules

•	 Flagship journal Casebook

•	 Medicolegal talks and conferences

•	 Independent and confidential counselling service 

ADVICE

•	 An emergency advice line available 24/7
•	 Help responding to patient complaints
•	 Real life medicolegal case reports
•	 Medicolegal factsheets on common concerns
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MEMBERSHIP ENQUIRIES 

	 1 800 81 5837

	 mps@mma.org.my

MEDICOLEGAL ADVICE

            1 800 81 5837

	 querydoc@mps.org.uk

	 Emergency advice available 24/7

	 medicalprotection.org

WE’RE WITH YOU EVERY STEP OF THE WAY, 
FOR A LIFETIME OF PROFESSIONAL SUPPORT

HOW TO GET IN TOUCH
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