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• Malaysia is opening the international borders on 1st April 2022.

• All travellers will have a Travellers Card in MySejahtera app upon arrival 
and they are required to perform a professional COVID-19 RTK 
Antigen test within 24 hours at any private healthcare facilities. (figure 
1, 2 & 3)

The Travellers Card will be removed when COVID-19 RTK test is 
negative and the result is updated in MySejahtera. However, if a 
vaccinated traveller did not perform any COVID-19 RTK test within 24 
hours, there will be an issuance of HSO for 5 days in MySejahtera. 
(figure 4)

OVERVIEW
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❏ All results updated in eCOVID will be updated in MySejahtera within 
10 minutes. Hence, healthcare facility who perform COVID-19 RTK for 
the travellers should update the test results in eCOVID immediately, 
otherwise they may be given 5 days HSO despite having a negative 
test result.

❏ Traveller should only be allowed to leave the healthcare facility after 
their “Traveller’s card” is removed and the results are updated in 
MySejahtera (figure 1,2&3). If the changes didn’t occur in the 
MySejahtera app after 10 mins, please contact the Helpdesk at the 
“Contact” menu in eCOVID for assistance.

OVERVIEW
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Conduct and upload your 

PCR pre-departure test 

two (2) days before your 
departure

Upon arrival, you are 
required to perform a  
Professional COVID-
19 RTK-Antigen Test 

within 24 hours at 
any private healthcare 

facility (except for 
travellers from 

Singapore)

if OAT 

positive

if OAT 

negative

FATHIAH BINTI M OHAM AD ZARAFI

You will be issued 

of Home 
Surveillance Order 
(HSO) for seven 
(7) days.

*Failure to perform this on-

arrival test within 24 hours 

will result in the issuance of 

Home Surveillance Order 
(HSO) for five (5) days.

Your Blue 

Traveller’s Card 

dissapear and your 

status will change 

to “Low Risk, No 

Symptom”

Figure 1
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Fully Vaccinated (Blue Traveller’s Card)



Conduct and 
upload your 
PCR pre-
departure test 
two (2) days 

before your 

departure

Upon arrival, you are 
required to perform 

Professional Covid-19 

RTK-Antigen within 24 

hours at any private 
healthcare facility

If OAT 
positive

If OAT 
negative

You will be issued  
Home 

Surveillance Order 

for ten (10) days.

For not fully vaccinated 
travellers, your risk 
status will be converted to 
a Person Under 
Surveillance (PUS) and a 
Home Surveillance 
Order (HSO) will be given 
for five (5) days. 

You are required to 
repeat your PCR 
test on day four 
(4) OR conduct a 
professional RTK-
antigen test on 
day five (5) from 
arrival date

If 
RTK/PCR
negative

Your Red 
Traveller’s 
Card will 
disappear and 
your status will 
change to 
“Low Risk, No 
Symptoms”

If 
RTK/PCR
positive

You will be 
given another 
five (5) days 
of Home 
Surveillance 
Order (HSO) 
starting from 
the day the 
sample was 
taken.

Figure 3
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Not Fully Vaccinated / Not Vaccinated (Red Traveller’s Card)



Submit your 
COVID-19 PCR 
Pre-Departure 
Test 24 hours 
before entry to 

Malaysia
RTK available 

within past 
seven (7) days?

You are required to 
perform a 

Professional RTK-
Antigen Test once 
a week (except for 

travellers from 
Singapore)

*If you have been 
infected with COVID-
19 in the past 60 days
prior to the date of 
departure, you are 
required to upload a 
Professional RTK 
Antigen Test only.

*Travellers from 
Singapore are advised 
to apply for renewal of 
your Frequent 
Traveller’s Card every 
seven (7) days.

Yes

No

Your Frequent 
Travellers Card 
stays valid for 
another week

Your Frequent 
Travellers expires. 
You will need to 

submit a new 
applicationFigure 26 | March 2022  © CPRC MOH

Frequent Traveller (Purple Traveller’s Card)



TRAVELERS

Appointed health 
facility with 
eCOVID

Health facility 
without eCOVID

Rapid 
Antigen Test

Rapid 
Antigen TestPUS STATUS

5 days HSO
Required to do COVID19 PCR test on 

Day 4 or RTK on Day 5 

no
t v

ac
ci

na
te

d

va
cci

na
ted

Time of arrival 
0000Hr

Updated 
result: 

Negative

Updated 
result: 

Positive

Status 
converted 
from LOW 

RISK to PUS 

5 days HSO 
(negative test 

to release)

Deadline
2359Hr

To perform professional COVID-19 RTK within 24Hrs
Status 

maintained as 
LOW RISK

+
Traveler’s 

Card 
removed

COVID-19 
POSITIVE

7 days HSO

vaccinated

RTK result will be delayed and 
will not be able to be reflected in 
MySejahtera within 24hours

LOW RISK status within the first 
24Hrs

pa
rti

al
ly

 v
ac

ci
na

te
d

No RTK done within 24 hours upon arrival
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OPTION 1

REGISTER, VERIFY AND UPDATE RTK TEST RESULT
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REGISTRATION FORM

Public can register themselves through 
the QR Code.

Steps : 
1. Log in to nationaloutbreak.com.my
2. Scan or click the QR code provided.
3. Fill up the registration form and 

submit

GP can also download and print QR code 
from this link. 
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http://shorturl.at/bmnHN


GP admin/ GP users can log in as user 
through the officer log in option. 

Steps : 
1. Log in to nationaloutbreak.com.my
2. Enter the username and temporal 

password given in the email.
3. Activate the account by changing the 

temporal password with a new 
password.

4. Log in again with the new password
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REGISTRATION FORM



eCOVID Outbreak Management System (OMS) is the official platform for COVID19 
test registration for travellers to perform On Arrival Test (OAT)

• Results of eCOVID is integrated with MySejahtera for status conversion 

• Results is made available in SIMKA
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IMPORTANT INFO



OPTION 2

HOW TO UPDATE RTK TEST RESULT

MyVAS
Lab Results Update
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MyVAS – Lab Results Update
In the event where eCOVID system is facing issues (eg. Server down/ down time), 
we have enabled MyVAS Lab Results Update to update RTK result as an 
alternative to maintain traveller status as low risk (if results are negative). The 
results from MyVAS will also be updated to the travellers/ public MySejahtera
status.

Note:
● You will not be able to print test results temporary (until further notice).
● Patient can view results in MySejahtera and the traveller’s card will be 

removed.
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BUSINESS CONTINUITY PLAN 
(BCP)

EMERGENCY EXCEL SHEET

ENTER PATIENT DETAILS AND RESULTS INTO EXCEL SHEET 

(WHEN BOTH ECOVID AND MYVAS IS NOT AVAILABLE)

14| March 2022  © CPRC MOH



● In case of eCOVID and MyVAS system is down simultaneously, we have a 

BCP in place.

● The CPRC Digital Team KKM would contact PIC of each state to disseminate 

information on how to update results into MySejahtera using an excel sheet. 

● Private clinics can join the CPRC - GP Telegram Group to get most updated 

information from us via https://t.me/+4wVxAv_LeNBhOWM9. 

BUSINESS CONTINUITY PLAN (BCP)
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ON ARRIVAL TEST RESULTS UPDATE SYSTEM OPTIONS

Use MyVAS Lab 
Result Update 
Module

Option 3
(Only if both eCOVID & 

MyVAS unavailable)

BCP : To fill in test 
results in emergency 
excel sheet 

Option 1

Option 2
(Only if eCOVID is 

unavailable)

eCOVID Outbreak 
Management 
System (OMS)

For the GP that has 
MyVAS but still 

haven’t got eCOVID
ID, the GP are require to 

apply for eCOVID to 
perform OAT (on 

arrival test)

GP has to make sure 
that the traveller RTK  

Result updated & 
Traveller’s Card in 
MySJ is REMOVED 

while traveller is still in 
the GP’s premise
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eCOVID GP User Manual MyVAS LRU Manual
shorturl.at/loKTU https://tinyurl.com/mtw2sxht

EMERGENCY EXCEL SHEET TEMPLATE
shorturl.at/ivDSY

MANUALS FOR REFERENCE
Please refer to the following manuals for step by step guides on the following modules: 
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